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Park Objectives

To uphold the highest standards in animal welfare, conservation, research, and 
educational entertainment (edutainment).

To establish the zoo as one of the top 10 globally and as a premier tourist 
destination worldwide.
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INSTALLATIONS

VILLAGES 

AFRICAN EXPLORER ASIAN ARABIAN DESERT SAFARI

AREAS

KID’S FARM WADI ADVENTURE VALLEY SHARED – CONFIDENTIAL /  خاص–مشترك



Park Timings

Day Operations:

Every day from 9:00 AM to 6:00 PM
✓Main gates open at 8:30 AM

✓Main gates closes for visitors at 5:00 PM
✓Explorer Safari Tour attraction closes at 5:00 PM

*Opening hours may vary due to Ramadan, special events and weather conditions.
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Arabian Desert Safari

✓ Tour Duration: 15–20 minutes
✓ No special ticket required

✓ Children under 10 must be accompanied by an adult
✓ Departure Points:  Morning: Near the Kids Farm / 

Afternoon: From the Asian Village

Step into the heart of the desert and discover its most 

iconic animals. This guided tour takes place in electric 

open-air vehicles, offering guests a unique and interactive 

journey through a naturalistic desert landscape.
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Asian Village

✓ Walking-thru area with Asian animal species and Asian environment.

✓ Echoes of the Wild presentation.

✓ Water Play area.

✓ Departure station for Arabian Desert Safari tour (afternoon route).

✓ Duration of the tour: 20 - 45 minutes.

SHARED – CONFIDENTIAL /  خاص–مشترك



Explorer Village 

✓ Home to the Explorer Safari Tour (Tour Duration: 60–90 minutes)

✓ Bird Kingdom - Live bird presentation for all visitors.

Attractions Open to All Guests (No Safari ticket required):

✓ Hippo Aquarium – Underwater view of the Common Hippo

✓ Cheetah Run – Viewing area for Cheetah Run experience

✓ Giraffe Platform – Includes feeding sessions
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Explorer Safari Tour 

Explore and photograph exotic animals from a safari bus with expert commentary
✓ Guided Drive-Thru Adventure

✓ Operating Hours: 9:00 AM – 5:00 PM
✓ Tour Duration: Approximately 35–40 minutes

✓ Ticket Info: Requires Explorer Safari Tour Add-On

*Special precautions for pregnant guests and children under 3 years olds. 
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FEEDING TIMINGS - Explorer Village 

GIRAFFE FEEDING – (20 AED / PERSON)

I. 11:00 AM – 11:30 AM
II. 1:00 PM – 1:30 PM
III. 3:00 PM – 3:30 PM 
IV. 5:00 PM- 5:30 PM 

TORTOISE FEEDING – (20 AED / PERSON)

I. 2:00 PM – 2:30 PM 
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African Village  

✓ Duration: 60 – 90 minutes
✓ Walk-through area featuring a wide variety of iconic African wildlife

✓ Chimpanzee & Gorilla Houses
✓ Grand Aviary

✓ Pygmy Hippo Aquarium
✓ White Lion & Spotted Hyena Glass Viewing Area

✓ Reptile House

Explore the wonders of Africa in one immersive walking experience!
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FEEDING TIMINGS - African Village 

 DUCK FEEDING – (FREE)

I. 3:15 PM – 3:30 PM 

MACAW FEEDING – (20 AED / 
PERSON)

I. 2:00 PM – 2:30 PM 

CORMORANT FEEDING – (20 
AED / PERSON)

I. 1:30 PM – 2:00 PM 

LEMUR FEEDING – (75 AED / 
PERSON)

I. 12:00 PM – 12:30 PM 
II. 4:00 PM – 4:30 PM

REPTILE ENCOUNTER – (20 AED / 
PERSON)

I. 5:15 PM – 5:45 PM 
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Kid’s Farm

✓ Meet and interact with friendly farm animals in a kid-friendly walk-through area.
✓  Pony,  Goats,  Chickens,  Cow,  Tortoises & more!

✓ Duration: 30 minutes
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FEEDING TIMINGS – Kid’s Farm

BIRD FEEDING – (FREE)

I. 12:00 PM – 12:30 AM
II. 3:45 PM – 4:15 PM

CHICKEN FEEDING – (FREE)
GOAT FEEDING – (20 AED / 

PERSON)

I. 11:30 AM – 11:45 AM
II. 4:15 PM – 4:30 PM

I. 12:45 PM – 1:00 PM

II. 4:45 PM – 5:00 PM
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ENCOUNTERS – Kid’s Farm

PETTING ZOO  – (FREE)

I. 10:00 AM – 11:30 AM
II. 1:00 PM – 2:00 PM
III. 3:00 PM – 4:30 PM

PONY GROOMING – (20 AED / 
PERSON)

I. 1:15 PM – 1:45 PM
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ENCOUNTERS – MB & Al Wadi

ANIMAL ENCOUNTER  – (FREE)

I. 10:15 AM – 10:45 AM
II. 11:15 AM – 11:45 AM
III. 12:15 PM – 12:45 PM

IV. 1:15 PM – 1:45 PM
V. 2:15 PM – 2:45 PM
VI. 3:15 PM – 3:45 PM 

LITTLE HOOF WALK– (FREE)

I. 10:00 AM – 11:00 AM
II. 3:00 PM – 3:45 PM
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WADI

The Wadi connects all villages, offering a scenic 
shortcut for guests. It features seating areas, dining 

options, and a serene lake with ducks and swans, 
creating a relaxing and picturesque environment.

ADVENTURE VALLEY (Coming Soon)

Wadi 3 is an activity zone designed for all age groups. It 
comprises three areas: a children's playground with 

slides and a maze (Valley 1), a teen zone featuring rope 
courses and balance activities (Valley 2), and a shared 
area for kids and adults offering wall climbing, free fall, 

and a zip line (Valley 3).
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Adventure Valley (Coming Soon)

Splash pad: 
water play for kids

Trampoline:
 for kids and teens

Indoor play house 
with slides, balls and interactive 

games
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Adventure Valley (Coming Soon)
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Wildlife talk 

✓ An engaging and informative session where guides are stationed at 
various locations throughout the Kid’s Farm, African Village, and Asian 
Village. Each guide will deliver a 15-minute talk focused on a specific 

animal, providing fun facts and educational insights. The Education Team 
will create a daily schedule for the guides to follow, ensuring coverage 

across all villages. This activity is designed to enhance visitors’ 
understanding and appreciation of the animals in each area.

SHARED – CONFIDENTIAL /  خاص–مشترك



LIVE PRESENTATIONS 

BIRD’S KINGDOM 
One-of-a-kind presentation

where guests will meet exotic
birds species and learn about 

their contributions to our
environment and understand

their complexities.

✓ Timings: 11:30 AM & 2:00 PM

✓ Duration: 30 minutes

✓ Location: Explorer V. Theatre

ECHOES OF THE WILD
Interactive presentation where 
visitors will meet a variety of 
birds and mammals to learn 

about their natural behaviors in 
the air, water and land.

✓ Timings: 1:00 PM & 3:00 PM

✓ Duration: 30 minutes

✓ Location: Asian Village Theater

BIRD’S OF PREY
This presentation highlights the 
hunting skills, flight patterns and 

natural behaviors of raptors such as 
eagles and falcons as they soar 

through the skies.

✓ Timings: 12:00 PM (1st of Dec

till 31st of Mar) & 4:00 PM

✓ Duration: 30 minutes

✓ Location: Birds of Prey Square

(between Explorer and Asian

Villages)
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Live Presentations – Terms & Conditions

✓ Live Presentations may be delayed or cancelled due to weather conditions or special events.

✓ Entrance gates of the Presentations  will be closed once the theatre reaches its maximum capacity or when 

the performance begins.

✓ Purchasing a general ticket allows guests to attend the Live Presentations on a first come, first serve 

basis. Dubai Safari Park will not be held responsible to provide any refunds or allow any visitors into the 

Presentations  once it has reached its maximum capacity.

SHARED – CONFIDENTIAL /  خاص–مشترك



There are different options of food trucks, kiosks and 4 main restaurants at the park:

Location: Wadi 2 - in front of 

Chimpanzee Station

Type of cuisine: Arabic/ Iranian

Location: African Village – 

Plaza area

Type of cuisine: Italian

Location: Main Building – Entrance 

Plaza

Type of cuisine: Italian / Continental 

Location: Wadi 1 – in front of 

Explorer Village roudabout 

Type of cuisine: Arabic/ Grill

Dining
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SOUVENIR SHOPS 

Soko Souvenirs
Main Building – main entrance/ 

exit of the park

Zawadi Shop
African Village – attached to the 

Grand Aviary

Simba Souvenirs 
Explorer Village 
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GETTING AROUND DUBAI SAFARI PARK

Our train service is available for guests holding Shuttle
train tickets or POD tickets only.

- Tickets & Wristbands will be checked by security at every train station.
- Guests should be advised to fold their strollers before entering the trains.
- Food & Beverage are not permitted inside the vehicles.

Frequency: every 5 to 10 min
Operating hours:  9:00am - 6:00pm

2) Chimpanzee Station – 

African Village 
(drop-off only)

4) Giraffe Station – 

Explorer Village

5) Dragon Station – 

Asian Village

6) Exit – Main 

Building 
(drop-off only)

3) Flamingo Station 

– African Village 
(Pick-up only)

1) Wadi Station 

(Pick-up only)

Train services

SHARED – CONFIDENTIAL /  خاص–مشترك



Reminder: visitors do not have to follow a mandatory route; they are free to explore the park as they wish. However, in case they 

ask for suggestions, we can always recommend routes and attractions according to their time available and preferences.

Private shuttle service available to transport visitors 
around the park: 

Prices (VAT included)

Adult: 10 AED 
Child: 5 AED

GETTING AROUND DUBAI SAFARI PARK
(ECO TAXI)

Additional Services

SHARED – CONFIDENTIAL /  خاص–مشترك



Service available from the Main Building and African Village:

Additional Services 
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Additional Services

Kids Ride (Explorer / African Village)DEI (Souvenir Photo)
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Taxi and RTA Bus (F10) access 

• We are following the bus schedule as attached:

• 1.       Bus schedule – we will allow people enter main building 
from 8:30 am

• 2.       Bus access to bus stop (bus/ taxi bay is near main building)

• 3.       Nol card - we will not be selling NOL card, card credit top up 
can be done online through the NOL Pay application.
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✓ First Aid room location: African Village Plaza. 

✓ The Health & Safety team and Paramedic will be 

standby for any incidents or medical occurrence 

involving guests or employees during park 

operation. 

✓ Assistance can be requested via tetra radio.

First Aid Assistance
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✓ Parking is free for all visitors.

✓ There are 3 parking areas available:

• P1: covered and closest to park entrance. 22 POD spots 

in the front row and 2 charging points for electric cars.

• P2: not covered and next to roundabout 2 (4 min walk 

to the park entrance).

• P3: next to entrance gate 1, farthest from the park 

entrance. A shuttle vehicle will be activated to transport 

the visitors to the main entrance of the park once this 

parking is operational.

• Valet parking service will be available soon.

VIP Parking (1)
540 spots

Parking 3        
1700 spots

Parking 2        
740 spots

Parking Information
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We are committed to provide a safe and pleasurable journey to all guests. The following are important reminders:

✓ Bags and items are subjected to screening by our Security Team upon the park entrance.

✓ Respectful clothing must be worn at all times within the park facilities.

✓ All guests are required to respect our animals and landscape. This includes NOT feeding or teasing the animals and not

littering. Minors must be accompanied by a responsible adult at all times.

✓ Bicycles, scooters, skateboards and roller skates are not allowed inside the park as they may compromise our guests’

safety. Balloons, balls, toy guns are not allowed inside the park as they may cause stress to our animals and compromise

their health and safety.

✓ Flash photographies are not allowed inside the park as they may cause stress to our animals and compromise their

health and safety. Additionally, drones are not allowed within the park premises without prior permission.

✓ Smoking is permitted only in designated smoking areas.

✓ Outside food and beverages are not allowed to enter the park (exception is considered for special cases). Alcoholic

drinks are strictly prohibited.

✓ Pets are not permitted as they may affect our animals’ health and safety.

✓ Guests are required to follow our staff instructions and not venture into prohibited areas.

Park rules and regulations
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Smoking Areas

1. Main Building- Near zebra cross before Main building 
entrance

2. (Staff only)- Behind security office

3. Asian Village- behind Arabian desert safari departure office

4. Explorer Village- Cheetah run area near arrival station

5. African Village- Opposite of flamingo station

6. Wadi- Shed opposite Marshell way to ADS departure.

7. Chimpanzee station

8. Wadi 3 adventure valley- near event area

9. Wadi 3 adventure valley-  near trampoline area
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PRICE – 50 AED + 5 % VAT 
(Adults & Children)

All day access to Dubai Safari Park 

(African Village, Asian Village, Explorer 
Village, Kid’s Farm, Arabian Desert 

Safari & Al Wadi)

- Arabian Desert Safari Tour

- Live Presentations 

- Educational Workshops & Wildlife Talks.

TICKETS INFORMATION

SAFARI PARK PASS
PRICE – 125 AED + 5 % VAT 

(Adults & Children)
All day access to Dubai Safari Park 

(African Village, Asian Village, Explorer 
Village, Kid’s Farm, Arabian Desert Safari 

& Al Wadi)
- Arabian Desert Safari Tour, Live 

presentation & Educational Workshops & 
Wildlife Talks

- Shuttle Train Services
- Explorer Safari Tour

Get 15% Off – Online Exclusive!

SAFARI BUNDLE

SHARED – CONFIDENTIAL /  خاص–مشترك



.

ADD - ONS 

FEEDING ACTIVITIES

Lemur Feeding – 75 AED
Giraffe Feeding – 20 AED

Tortoise Feeding – 20 AED 
Macaw Feeding – 20 AED 

Cormorant Feeding – 20 AED
Reptile Encounter – 20 AED 

Goat Feeding – 20 AED
Pony Grooming – 20 AED

*Per Person Per Activity 
*All prices Exclusive 5% VAT 

 

PRICE – 50 AED + 5 % VAT (Adults & Children)

EXPLORER SAFARI TOUR

PRICE –  AED 25 + 5 % VAT (Adults & Children)

SHUTTLE TRAIN 
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ADD - ONS 

PRIVATE TOUR GUIDE

PRICE – 800 AED + 5 % VAT (Up to 10 
people)

Four Slots a Day:-
9:00 AM – 12:00 PM
11:00 AM – 2:00 PM
1:00 PM – 4:00 PM
3:00 PM – 6:00 PM

PRICE – 75 AED + 5 % VAT (Adults 
& Children)

FAST TRACK
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PACKAGES 

.✓ 90-minute private behind-the-
scenes tour with a guide and 

vehicle
✓ Choose 5 of 7 activities.
✓ Includes shuttle train and 

reserved seats for live shows.
✓ Explorer Safari Tour not included.

✓ After the tour, enjoy park 
attractions independently

BEHIND THE SCENES – 1,450 AED 
+ 5% VAT (up to 10 people) 

JUNGLE CAPTURE– 1,275 AED + 
5% VAT (up to 03 people) 

✓ Extended Explorer Safari (up to 3 hrs)
✓ Extra 30 mins in Arabian Desert Safari
✓ Free time to explore park attractions

✓ Shuttle train included
✓ Reserved seating for Live 

Presentations
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PACKAGES 

.

KING OF SAFARI – 2,500 AED + 
5% VAT (up to 10 people) 

DINE IN THE WILD– 2000 AED + 
5% VAT (up to 06 people) 

✓  Breakfast options: Grand Aviary, Lion 
Kopje or   Giraffe Platform (includes shuttle 

train access and reserved seats for live 
presentations)

✓  Dinner options: Giraffe Platform or Lion 
Kopje. (includes drop off to designated area 

only)

✓  Meals as per the selected menu.

✓ Reserved parking spots
✓ Private guide

✓ Private driver and electric vehicle
✓ VIP bus in Explorer Safari Tour
✓ Giraffe and birds feeding

✓ Souvenir photo
✓ Fast track in attractions and reserved seats 

in the live presentations
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Packages Terms & Conditions

✓ Packages are available only through online booking.

✓ Once the guests complete the package purchase, it is not possible to cancel the booking.

✓ Visitors need to book the packages at least 3 days before the desired date.

✓ Food and beverage costs are not included in the package, but we can reserve seats for the visitors to 

any of the restaurants.

✓ For more details about packages, customers may contact the number: 0565111400
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Dubai Safari Park Heads

Muna Alhajeri
Head of Dubai Safari Park

Anna Mae
Head of Life & Sciences

Basel Abujumaiza

Head of Operations

DUBAI SAFARI PARK HEADS 
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Nadya Amiri
Guest Experience Manager

Manager
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Main Building / Kid’s farm / Wadi station 

Issa
Supervisor 

Gladys
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Guest Services & Ticketing

MOZA 
Supervisor

Fatma Y Mohammad
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Guides/Packages / School & 
Group Visits

Moza 
Supervisor

Johnrie

James

Joann Samiha

Khawla
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Asian Village/ADS & Wadi

MuazzamJenny

Noel

OMAR 
(Acting Supervisor)
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ROLIM
Supervisor

Explorer Village

AnnaShaari
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African Village
African Village 

YASSER 
Supervisor

Luthy Katherine

Mohammed Saif
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ROTATIONAL RANGERS

Catherine Ahmad Grace Beverly Ameer

Leo Catherine Elsie Immaculate
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Shaima Ronica

Education

Fatma Ahli 
Supervisor

Education Officers

Huda

Sara

Fatma
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Security

Nadya       
Supervisor              

Decie        
   

Naqash 
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Pest Control/ Housekeeping / Waste Management 

Ahmad Kamal       
Supervisor              

Argie                
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Yasser
Retail / Souvenir

Yousef
F&B / Investment

Investments/ Retail

SHARED – CONFIDENTIAL /  خاص–مشترك



Jaby – Health  & Safety & 
Environment Supervisor

Amna – Environment 
officer

Cheryl – Operator

Katrina – Operator

Harsh – Safety Specialist

Health & Safety

Sharif – Safety Specialist
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Mohammed Saeed 
Supervisor

Hamad 
Supervisor

Awais 
Operator

Transportation

Kamal 
Operator
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Ritu Bharadwaja Noora Mohammed Mohammed Alblooshi

Human Resources
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Dubai Safari Park Team
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Thank You
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